
IT Strategy, Security, and 
Support from the Experts



About Neuways

Martin Roberts

Managing Director

Our Mission Statement

At Neuways, we have a core ethos that drives everything we do:  

Delivering IT and cyber security expertise with integrity and honesty.

“To provide exceptional 

IT services, support, and 

strategies with integrity, 

honesty, and outstanding 

expertise.”

With a strong emphasis on strategy and security, 

Neuways evolved to help businesses reach their 

potential through effective implementation and 

support of the right IT solutions. 

Utilising our years of experience supporting more 

than 300 companies worldwide, we deliver tailored 

IT solutions that meet your business’s strategic 

objectives.

Here at Neuways, we want to build a trusted,  

long-term business partnership with you. Working 

with or as your IT team, we can help you alleviate IT 

complexities and reinforce cyber defences, so you 

can focus on key business priorities.

Ultimately, a proactive managed service provider 

(MSP) should be a long-term business-growth 

partner rather than an additional expense. We 

measure our success by the tangible differences 

we make to our clients and partners.

And with a 100% SLA record, our customer 

satisfaction speaks for itself.

If you wish to find out more, we would be 

delighted to hear from you on  

01283 753 333 or at hello@neuways.com
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Neuways at 
a Glance 

Who Are We?

Having recently invested in a new £1.2m site in Chellaston, Derby, in order to accommodate the rapid growth  

in our team of professionals, choosing Neuways for your IT solutions means exceptional service and outstanding 

expertise.

When you choose to work with us, you don’t just get honest IT support – you get exclusive access to decades  

of industry insight and enterprise experience. 

Our IT consultants have experience working with organisations of all sizes from small and medium-sized  

businesses through to major global enterprises. They have worked on projects ranging from improvements  

to the end-user experience to implementing enterprise-wide business systems. 

Our IT consultants have seen it all. Not all technology companies can offer this breadth of experience.

For us, IT is the key to business success. We’ll help you utilise your IT to grow your business, by drawing upon our 

unique insights into enterprise IT and cyber security.

Neuways offers the opportunity for you to put your IT support, 

cyber security, and IT strategy in the hands of experts.
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Neuways to Protect Your Business

Our Services

With organisations increasingly moving business operations online, and a well-documented IT skills shortage in 

the UK, there is an abundance of reasons to choose a managed service provider (MSP).

Downtime, hefty non-compliance penalties, failing hardware, and sophisticated cyber attacks can potentially 

cost your business millions of pounds.

A reactive, break-fix approach to IT is no longer a viable option for ambitious businesses - it cannot compete with 

the cost and scalability options that our managed service packages offer.

30+ years of IT industry 

expertise

Dynamic approach to IT 

solutions

Focus on business growth

Honest advice delivered with 

integrity

Bespoke IT plan for your 

business

Global client reach 

Long-term business partners

Expert solution architects

Industry-leading partners

Tried-and-tested products we 

use ourselves

Experienced cyber security 

experts

Tangible reduction in cyber 

risk

Security informs everything 

we do

Universal cyber security 

coverage

Manage your entire IT 

landscape

100% SLAs met

300+ supported businesses

40+ dedicated technicians

364 days a year

100% UK-based

Proactive risk mitigation

Strategy Security Support



Operational costs can be expensive enough, so why waste 

money on ad-hoc decision-making when it comes to your IT?

The Right 
Strategy For You

Embedding ourselves in your company’s IT culture, our experts will evaluate potential deficiencies in your 

business’s security and explore areas where you may be able to get more out of your existing systems. 

Our goal is to form a long-term partnership, helping you develop your IT strategy in order to assist with your 

business growth.

You may already have an IT strategy, but 

regularly reviewing it ensures that it remains 

in line with your business objectives.

Our consultants will review your existing IT 

strategy and compare it to your business 

objectives. From there, we will generate a 

business needs analysis, and work with you 

to create an IT strategy that enables you to 

achieve your business goals.

IT strategy for growth

Your business can be prepared for any eventuality with 

an IT strategy that is both flexible and supportive of 

your commercial objectives.

A culture of security 

Keeping your security software up to date and 

fostering a positive IT culture amongst staff decreases 

the risk of a cyber attack.

Budget planning

With an IT strategy in place, your business can budget 

accordingly, ensuring that software and hardware 

costs do not spiral.

IT Consultancy 
& Strategy

neuways.com3
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Why Should You  
Consider  
IT Consultancy?
The value of our IT consultants comes from their 

ability to impartially assess your existing business 

systems and operations. 

We will make honest recommendations that 

transform your IT processes into a powerful tool 

for achieving business goals.

Security

Productivity

Hardware Optimisation

Business Continuity And 
Disaster Recovery (BCDR)

Risk Management

Ransomware can be a serious threat to your 

organisation’s survival – essentially blackmailing 

you for the return of your data. 

Cyber criminals can exploit any and every 

potential system weakness, including your staff,  

in order to infect your business with malware.

Our consultants will review your existing security 

solutions and assess whether they are prepared 

for a cyber attack. Being cyber secure will save 

your business both time and money whilst keeping 

you, your customers, and your supply chain safe. 

Your IT systems have the means to unlock the 

productivity potential in your business. Our 

consultants will highlight efficiency opportunities 

across your business. One area our consultants 

will review is whether a move from traditional  

on-site infrastructure to a cloud computing 

solution would be beneficial.

Change management is a key part of an IT 

consultant’s role, so their recommendations will 

consider the best practice for your business and 

how to implement enhanced efficiency solutions 

to minimise disruption.

Our consultants will review your existing 

hardware infrastructure and make 

recommendations to maximise your  

business capabilities. 

If you are overspending on older hardware,  

or your infrastructure isn’t future-proof,  

our consultants will advise you on the best  

options available for your business.

90% of businesses without a BCDR strategy 

fail after a disaster. A comprehensive review of 

your existing backup and BCDR processes will 

therefore be a key focus of our consultants. 

We will assess whether your existing practices 

can keep your business running as usual in the 

event of a cyber attack or natural disaster.

With increased online business presence 

comes increased cyber security risk. Neuways 

consultants will assess your existing cyber 

defences and help you manage any potential 

risk.

Our IT consultants will assess the risk 

associated with your organisation’s data and 

advise on the best safeguarding tools. Many 

businesses will not be 100% compliant with 

GDPR when handling and storing personal 

data. Our consultants can offer advice and 

solutions to protect you from hefty  

non-compliance fines.
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Managed IT 
Support
Why Choose an MSP Approach?

Neuways’ Managed IT Support Service

As an MSP, Neuways remotely manages your IT infrastructure and security systems on a proactive basis for a 

monthly subscription. 

With a managed IT service, all end-user hardware is supported - ensuring day-to-day tasks remain on track, 

streamlining processes, and keeping your business functioning.

Any business that uses the internet is susceptible to a cyber attack and the risk of a data breach is increased 

considerably as a result. Neuways provides a holistic approach to cyber security as part of our managed IT 

support packages.

A key advantage of using our managed service is the expertise we bring in deploying robust backup and 

business continuity solutions. Following a disaster, Neuways can get your business back online within  

as little as an hour – not all IT MSPs can offer this!

As a managed service provider we have service 

level agreements (SLA) in place with our customers. 

However, we know that your IT problems are a 

fundamental hurdle in your business, which is why we 

don’t fix it ‘just in time’. 

Neuways understands that any fault, error, or problem 

with your IT can be business critical, making it an 

urgent priority for you. This is why we focus on finding 

a resolution in a time frame required by your business 

rather than dictated by our SLA. 

We don’t just fix your IT problems, we become a 

partner to your business, working with you and your 

staff to understand how it works, and ensuring it is 

completely equipped to run smoothly. And when it 

doesn’t, it is our priority to fix it – promptly.

Our managed service enables you to fix your IT support 

costs for the next 3 to 5 years, at today’s prices.
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Neuways – An MSP With Security

As part of your managed service from Neuways, you will receive:

Our Service

We serve as a dedicated partner for businesses that 

require IT security and support services from expert 

technicians. With more than 15 years of experience 

supporting more than 300 companies worldwide, we 

know that every company needs a bespoke approach 

to IT based on their unique needs.

In order to optimise your IT systems and 

infrastructure, we get to know your people and 

processes thoroughly. 

Hours of support 

Inclusive remote support 

Out of hours 

Unlimited technical service desk support

Based on the needs of your business, you can 

choose the support package with the hours of 

support that best suit your needs.

Our Premium and Premium Plus packages include 

additional remote support hours as part of the  

agreed monthly subscription. 

Not every business runs from 9am - 5pm, so we offer an  

out of hours support package to accommodate businesses 

that work evenings, weekends, and abroad. 

A choice of three levels of managed IT support, each of which offer a set number 

of hours of unlimited IT support from our UK-based team of experienced  

first line support technicians. This gives you an entire IT department  

at your fingertips, with experience and expertise in all areas  

of IT and cyber security.

We don’t use industry jargon – we make the 

intricacies of IT accessible, and we’re always on 

hand to help. That way, IT can be a tool to assist 

you in achieving your business objectives, and not 

something that holds you back.

We support and manage your IT and cyber security, 

so you can focus on your core business activities, 

safe in the knowledge that you have a reliable 

partner in Neuways. 

Customer portal

Our unique customer portal gives you insight into our performance against  

our SLAs, full ticket management, and a suite of reports to help you manage your  

service from Neuways.
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NeuVue360 allows businesses to deliver an 

intelligent, data-led customer experience.

Business Intelligence
How NeuVue360 is a Game-Changer

NeuVue360 is a unique and unrivalled suite of tools developed in-house by our business software experts to 

streamline the customer journey. NeuVue360 makes it as easy as possible for your customers to access your 

services.

 

This software is essential for any organisation where customer interaction is the cornerstone of your business.

At the heart of this suite is a VoIP-based phone system provided by 3CX. Built around 3CX is a network of  

value-add functions that display caller information, and allow for presence and resource management.

NeuVue360 is the ultimate companion to your 

business intelligence (BI) strategy, generating 

bespoke business analytics in a dashboard for ease 

of management. With this intelligence, NeuVue360 

provides a new view for the way you manage your 

customer journey.

Identifying opportunities for improvement, 

NeuVue360 displays crucial analytics relating to your 

business processes and customer experience. 

Caller wait times, SLA commitments, and resource 

availability can all be reported on, providing insight 

into employee capacity. This information can be used 

strategically to identify opportunities for increased 

efficiencies.

NeuVue360 insights will also improve your customer 

experience. Displaying caller information and 

integrating touchpoint intelligence enables your 

team to service your customers more effectively.
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NeuBoards is the ultimate analytics tool, 

working with Microsoft’s Power BI to place 

critical business metrics in plain sight. 

Displaying crucial objectives and current 

performance in a clean and clear visual 

interface, NeuBoards drives staff performance 

levels by ensuring that key objectives remain 

visible.

NeuConnect is a look-up solution that takes 

the incoming caller’s ID and matches it to 

a unique record in your CRM database. This 

advanced caller information is then relayed 

to your call handlers in order to better inform 

their customer service.

NeuCall is the cerebral power behind 

NeuVue360’s BI. Managers can generate 

reports as wide or as specific as required.  

This includes how often a specific customer 

has called, call handler performance, and 

even drawing information from NeuPresence 

to track staff availability. NeuCall allows 

for a unique breakdown of resources and 

efficiency.

3CX is a software-based telephone system that 

runs off a Microsoft server, either on-premises or 

in the cloud. Boasting remarkable flexibility, 3CX 

integrates with your existing IT network to identify 

the customer and intelligently route their call to 

the right team, streamlining the customer journey.

NeuPresence is the crux of interactivity 

between 3CX and end-user devices, 

tracking your call handlers’ availability. 

Advanced functionality displays the 

reasoning for unattended workstations 

including ‘training’, ‘meeting’, or ‘research’. 

NeuPresence processes this information 

to establish actionable intelligence that 

informs resource management.

How NeuVue360 Can Evolve 
Your Customers’ Experience



Business 
Continuity & 
Disaster Recovery
With cyber threats evolving, a robust business continuity & disaster 

recovery (BCDR) plan is crucial to your business’s survival.

The Neuways Solution

A loss of critical data can be fatal to your business; damaging productivity, customer relations, profit, and 

causing irreparable reputational damage.

Even just an hour of downtime can cost thousands of pounds, and with 90% of businesses without a BCDR plan 

failing after disaster strikes, now is the time to act.

Working with industry-leader Datto, Neuways’ tailored BCDR solution supports customers with instant access to 

their business’ operating environment through secure cloud technology.

 

Our certified technicians have extensive experience working with the solutions we offer our customers – we use 

them ourselves!

In the event of a disaster, our BCDR solution can identify corrupted or infected files, and revert your systems to a 

clean version, retaining critical data and keeping your business running as usual.

Screenshot verification of each individual backup demonstrates that your backup process is working as intended, 

giving you confidence in your business continuity plan.

neuways.com9
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Threats to Your Business

Our Chosen Partner: Datto 

Our Service
• Secure backup of your data to the cloud as frequently as every five 

minutes. 

• Screenshot verification of each individual backup for peace of mind.

• Instant virtualisation of your business’s operating environment in the cloud.

• Rapid identification of corrupted or infected files, with the option to roll 

back to a clean version.

• Gold standard quality – our certified technicians possess extensive 

experience working with the solutions we offer to customers because we 

use them ourselves!

Neuways chose Datto, the industry-leader of BCDR solutions, because of 

our shared goal to help businesses reach their potential through top-grade 

technology. 

As a Datto Blue Partner, one of only 12 in Europe, Neuways collaborates 

with customers to ensure that critical data is secured, diminishing 

downtime and providing rapid access to data on-site, in-transit, and  

in the cloud.

Data losses could occur at any moment and take many forms, including:

• Cyber attacks such as phishing and ransomware

• Natural disasters such as an office fire or flood

• IT, utility, or connectivity outages

• Burglary or vandalism



neuways.com11

Email 
Security
Phishing, the impersonation of a trusted 

source, is the most common method that 

criminals use to infiltrate your business.

The Cost of a Malware Attack

How We Can Help

With a one in 10 chance of success, it is estimated 

that phishing attacks cost medium-sized businesses 

£1.25m on average, approximately 7% of annual 

turnover, due to a combination of downtime and 

ransom payments. (Infosecurity Magazine)

A successful phishing attack can infect internal 

systems with malware, steal sensitive information, 

and ransom your business for access to your own 

data in addition to the data of customers and 

suppliers.

Once inside, cyber criminals can impersonate your 

business and infect customers’ systems, damaging 

trust as a result.

The Neuways email security solution protects 

against email-borne ransomware, therefore reducing 

the risk of downtime and data loss.

Our email protection system is a round-the-clock 

threat monitor that scans attachments and URLs for 

malicious activity, neutralising active threats.

Our targeted impersonation protection system 

can offer a flexible set of configurations, including 

the ability to detect impersonation of senior staff 

members and external partners.  As your business 

expands, so does your safety net.

With phishing attacks on the rise and user 

vulnerabilities prevalent across all businesses, 

Neuways’ email security solution can protect your 

business whilst you focus on what you do best.

Our Chosen Partner: Mimecast 

With over 30,000 customers in more than 100 countries, Mimecast, our long-term partner has created the 

ultimate all-in-one cloud solution for the management of security, continuity, and data protection.
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Network 
Security
With a growing amount of personal and financial information  

being stored within your network, a breach is the definitive threat 

facing your business and customers.

Why Network Security Matters Your Network as a Fortress

Consider your business’s network as your home and 

bank account rolled into one – an intruder gaining 

access would be both traumatic and costly, so 

network security must be a priority.

If malicious access to your network is achieved, both 

yours and your customers’ data risk being hollowed 

out from the inside. Critical information can be wiped 

out or harvested and sold on the dark web to the 

highest bidder.

A criminal can even assume control of your 

organisation, bringing it to its knees through 

malware infections, and diminishing your business’s 

reputation as a result. 

Our enterprise-grade firewall offers unified threat 

management, using artificial intelligence to protect 

against malware and a round-the-clock threat 

detection and response service.

Know your enemy – Neuways delivers threat 

reports, providing you with detailed information 

about intercepted attacks, so you can prevent  

future threats.

Threats are evolving faster than many standard 

network security solutions providers can keep up 

with, increasing the likelihood of zero-day attacks. 

Neuways’ enterprise-grade network security 

aggregates data from multiple feeds to provide 

real-time protection from malicious sites and 

botnets.

Our Chosen Partner: WatchGuard 

Neuways’ preferred network security partner, WatchGuard, has pioneered enterprise-grade cyber security 

technology and delivered it as easy-to-deploy and easy-to-manage solutions for over 20 years.
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Endpoint 
Security
Without adequate endpoint security, servers, PCs, laptops, mobiles, 

and other devices are all open doors for attackers to infiltrate your 

business.

Staff And Technology

How We Can Help

It doesn’t matter how expensive or high-spec your 

operating devices are – fail to secure them with 

sufficient endpoint security, and criminals will use 

your technology against you. 

Hackers can force access to your individual 

devices through phishing websites, malicious email 

attachments and links, and storage devices such as 

USB drives.

Once inside, cyber criminals can use your business 

as a host to spread malicious malware to your 

business partners and supply chain. The spreading 

of viruses within your organisation slows your IT 

systems, severely damaging productivity.

Before you can react to the attack, your business 

may have already suffered thousands of pounds 

Neuways’ anti-virus security solution offers true 

unified protection, including defences against email, 

browser, file, hyperlink, advert, and app-based 

attacks.

Neuways uses a regularly updated cloud database 

of over one billion files to analyse threats. Your 

organisation also benefits from a real-time  

anti-phishing shield that detects fake websites 

designed to steal your information. 

Because our anti-virus solution is cloud-based, it 

occupies less than 1MB of storage and takes only 

20 seconds for a single scan without slowing down 

device performance.

Our Chosen Partner: Webroot
Neuways’ preferred endpoint security partner, Webroot, is known for its innovative 

approach to endpoint protection with its cloud-based cyber security solution. 

Combined with a Neuways managed service plan, Webroot offers your organisation 

unparalleled managed endpoint security.

worth of damage due to hardware slowdown, 

potential downtime, and critical data breaches.
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Dark Web 
Monitoring
Your organisation’s data can be monetised on the dark web, a veiled 

and anonymous section of the internet. Can you afford for sensitive 

corporate information to make it onto the dark web?

How The Dark Web 

Exploits Your Business

Threats to Your Business

Illuminating The Dark Web

Buying and selling personal and business data 

is a lucrative market on the dark web. Names, 

addresses, and financial information relating to your 

organisation can be sold on the dark web to the 

highest bidder.

Once your organisation’s credentials are in the 

public domain, the risk of a data breach is increased 

severely, leaving your business open to exploitation.

Using Dark Web ID™ technology, Neuways identifies 

your compromised data before a serious breach can 

occur.

We monitor over 500 Internet chatrooms, 600 

Twitter feeds, and harvest data from secret hacker 

communities.

Through your dark web monitoring service, Neuways 

will gather trends in cyber criminal activity relating 

to your business. This allows us to provide you with a 

more detailed view of how criminals are planning to 

use your data.

If you’re aware that criminals are searching for or 

selling your data, you can act quickly to protect your 

business – if you’re unaware, you cannot.

Our Chosen Partner: ID Agent 

Neuways’ preferred dark web monitoring partner, ID Agent, offers threat analysis  

to millions of customers around the globe.

Functioning as a vital extension of your existing managed security service, 

Neuways and ID Agent offer the solution.

Criminals can process transactions with your 

corporate credit cards. With employees’ personal 

details, your staff are at risk of phishing attacks. And 

with client information, criminals can blackmail and 

extort your business.
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Infrastructure
Which Infrastructure is Best For You?

Cloud Dedicated Server

Pricing 
Structure 
and Cost

Management

Cloud infrastructure incurs a subscription-
based, operational expenditure.
 
Cost is determined by the number of user 
licences and apps required to accommodate 
your business.
 
When considering the cloud, be aware that 
the provider of your cloud infrastructure can 
increase the price of your subscription at any 
time, without warning, making budgeting 
difficult.

An on-premises server is a capital 
expenditure, involving an upfront cost for the 
hardware and initial setup.
 
The price is set at the time of purchase. A 
monthly managed IT support charge can 
normally be agreed with your MSP for the term 
of the service, making budgeting much easier.

Scalability

The cloud gives you the ability to scale your 
business up or down very quickly. If your 
business is in a seasonal industry, or has very 
rapid growth plans in place, you can scale your 
IT infrastructure with ease.
 
You can also scale your infrastructure based on 
regular usage patterns. If you have no workers 
active at weekends, the cloud offers the ability 
to power down underutilised resources. 

With on-premises infrastructure, it is advised 
that you have your expected business IT 
requirements planned for the next five to eight 
years as it is an upfront purchase.
 
An on-premises server is less flexible with 
large scale business growth, but it can be 
configured to accommodate business changes 
to a certain degree. 

Maintenance

As part of your cloud infrastructure, servers will 
be patched and updated automatically. This 
means you don’t have to manage the software 
updates yourself.

When you manage an on-premises server, you 
will need to be responsible for applying the 
latest software patches and updates upon 
their release, to ensure that your data is fully 
protected.
 
You are fully responsible for the security of 
your internal network.

Connectivity

The cloud allows for users to work and 
collaborate from anywhere, at any time. 
However, this relies on the user and cloud 
server both having access to high speed 
internet, and the necessary bandwidth. If the 
cloud server loses connectivity for any reason, 
your business is left with no way of trading until 
it comes back online.

If your local, on-premises server loses 
connection to the internet, your business 
can activate a local version of your business 
data from your backup solution. You can then 
continue to operate until the connectivity 
problem is resolved.

Whether it’s cloud computing, a dedicated server, or a combination of the two, 

you need to identify your key business needs before making a decision about 

your new infrastructure. Neuways can help you evaluate the features of all 

three options, with your business needs at the heart of the decision-making.



How Neuways  
Can Help

Backup and 
Business 

Continuity

Most cloud-based environments come with 
their own backup solutions. These are also 
cloud-based which means that in the event of 
a loss of connectivity, you will also lose access 
to your backup.

With on-premises backup solutions, you 
have the option to run a three-layered BCDR 
solution that gives you local, virtual, and cloud 
environments within a single platform.

This makes business continuity viable, 
whatever the disaster.

Jurisdiction

With the cloud, you may not have any 
jurisdiction over the location of your data 
storage – you may be in the hands of the 
cloud provider as to where your cloud server is 
located. If you have specific requirements that 
govern the location of storage for your business 
data, then you must be wary.

By virtue of your server being based 
on-premises, you have complete control over 
the location of your business data, ensuring 
full compliance.

Ability to 
Influence 

Events

If your cloud server is the victim of a cyber 
attack, you will be unable to influence the 
resolution as a result of being a relatively small 
customer of the cloud supplier.

If your on-premises server is attacked by a 
cyber criminal or virus, you have complete 
control over the resolution of your data. You 
can control the connectivity to the internet to 
contain the threat and can use your backup 
and business continuity solutions to keep your 
business running whilst you action a 
long-term fix.

Business Needs Analysis Why Neuways For Infrastructure

An experienced Neuways solution architect will 

conduct a business needs analysis, reviewing your 

current systems, apps, and databases in order to 

establish a migration roadmap. 

Following this, Neuways will work closely with you 

to establish which infrastructure option is best 

suited to your existing business needs and future 

requirements, depending on your business’s strategy 

and growth objectives.

Whether you choose a cloud infrastructure, an 

on-site server, or a hybrid combination of the two 

options, Neuways can advise and support you on the 

planning, implementation, and ongoing security of 

your IT infrastructure.

Our business systems experts work alongside our IT 

consultants on infrastructure and migration projects 

to ensure each project we work on better equips 

our customers for growth, increased security, and 

optimal levels of productivity - why not let us help 

you achieve the same?

There are pros and cons to all infrastructure options 

but Neuways can help you navigate the choices 

available to ensure you create an environment to 

future-proof your business.

16IT Strategy, Security & Support
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IT Awareness 
Training
Your employees are your greatest assets. Investing in IT training 

can bolster your cyber security and build a culture of cyber  

defence awareness.

Key Risks

Be Cyber Safe With Neuways

Cyber criminals will habitually seek the weakest entry 

point into your organisation, usually through low 

effort, high reward techniques such as phishing. 

Even with next-generation IT security, lack of 

employee awareness can be your weakest link and 

the criminals’ greatest weapon.

With our awareness training, you can develop a 

cyber resilience strategy to increase productivity and 

reduce the risk and likelihood of a data breaches. 

With 30+ years of industry experience, Neuways can 

help you to build a robust cyber security culture into 

your business through our IT awareness training.

Assessed frequently, our innovative courses are 

designed with everyday business needs in mind. 

Regular micro-lessons take up less business time 

but ensure that employees are invested in the 

learning process. 

Our IT training is carefully scripted and situational, 

making IT awareness relatable. Neuways encourages 

IT security to be part of the conversation and culture 

within your business. 

Weaknesses that can be 
strengthened with 

IT awareness training

Weak passwords

Phishing emails

Unsafe browsing

Poorly implemented IT 

security polices
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Cyber Essentials
If your business is part of a wider supply chain, a gold standard  

of data and system security is essential for everyone.

What is Cyber Essentials?

What holding a Cyber Essentials accreditation means for you:

Backed by the Confederation of British Industry (CBI), Cyber Essentials is a professional UK Government 

accreditation scheme. 

This accreditation reassures your customers and supply chain that your organisation is cyber security-savvy and 

will handle their data responsibly.

By demonstrating to both prospects and existing customers that your cyber security is a high business priority, 

they will consider your organisation a trusted partner.

The Government offers two tiers of Cyber Essentials accreditation. For organisations tendering for government 

contracts, Cyber Essentials Plus is required.

It also shows cyber criminals that you are prepared!

Featured in 

the directory of 

organisations awarded 

Cyber Essentials.

Attract new 

business and gain 

a competitive 

advantage.

Mitigation of 

significant GDPR 

penalties should a 

breach occur.

Certain local & national 

government contracts 

require Cyber Essentials 

Plus accreditation.

Neuways will guide you through every step of the accreditation process. Our expert consultants assess all of your 

existing cyber security systems in line with Cyber Essentials criteria. 

If any areas require additional security measures, our specialists can advise on these. 

Finally, we will ensure you are prepared for the Cyber Essentials assessment.
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What Our 
Customers Say

“

“

“

“

I would have absolutely no hesitation in recommending Neuways. I have a 
dedicated account manager who I can call on pretty much any time… I really love 
the way that my account manager actually has the backing from his company.

Laurie Luke, Head of Development & VP of International Sales at Ground-Guards

The team at Neuways are 
amazing, always ready to 
help, and are professional 
in every way! They don’t 
just pick up the phone – the 
support team take time to 
explain things very clearly. 
Their communication is 
what makes the difference.

Bally Johal, Care Home 
Owner at Aspen House & 
Westwood

Sheldon Barter, Head of IT at Wessex Packaging

I’ve been really impressed 
with Neuways’ level of 
service in the time we’ve 
worked together. They’ve 
always provided us with swift 
resolutions and, particularly, 
kept us well-informed 
throughout the process.

Clare Shortland, Administrator 
at Action 2 Mobility

Neuways are open, honest and knowledgeable – they aren’t afraid to advise 
me on what is the best solution for Wessex Packaging. They are great at 
taking my questions and queries and finding a solution that works for us. 
They have helped us to migrate from a desktop PC to a server that became a 
centralised resource for our network, and now to the cloud as technology and 
our business moves forward. I’m confident they will be able to help us take the 
next step in our technological evolution when the time is right.



20IT Strategy, Security & Support

Case Study
WePack Ltd

WePack Ltd., based in Ilkeston, Derbyshire, is an independent, family-run logistics business that provides 

contracted packaging, storing, and delivery for major companies and retailers nationwide.

As a logistics supplier, WePack plays a vital role in every one of their customers’ businesses. Essentially,  

if WePack is not at its most efficient, those businesses begin to suffer as a result. 

IT plays a strategic role in WePack’s operations, so any disruption or downtime would be costly and potentially 

disastrous, not only for WePack but also for their customers.

With this in mind, Neuways produced an IT strategy that took into consideration the complex needs of both 

WePack’s operations, and the requirements of their customers.

Collaborating with WePack, Neuways proposed a number of IT and cyber security solutions that would enhance 

their operations, whilst keeping them and their customers safe.

As a major player in the logistics supply chain, 

WePack requires nothing short of the best business 

continuity measures available.

Whether it’s a ransomware or malware attack, loss  

of connectivity, IT failure, or utility outage – Neuways 

understood the importance of securing WePack’s

continuity.

The business continuity experts at Neuways installed 

a world-leading BCDR (business continuity & 

disaster recovery) solution that features three layers 

of backup. With three copies of their data stored in 

multiple secure locations (on-site, off-site, and in  

the cloud), WePack is prepared for any interruption  

to business-as-usual and can be fully operational

within the hour.

They are responsive, local, capable, and have 

a department for all areas of IT support and 

expertise.

It has saved us many times from disaster, and 

huge amounts of wasted downtime.

In short, I would have no hesitation in 

recommending Neuways for a company’s 

IT support and data back up plans. They are 

sufficiently large enough to cope with most sized 

companies and do it well.

Best-in-Class Business Continuity

Mick Clark

Managing Director at WePack Ltd

“
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